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{!¢L Lb ¢!bLaL ±9 m½9[[TY[9wT

·3ÁÔąĥ ÉËÉ ÆÉÒÍÁ ÁÒÁÓąÎÄÁ ÙÁĥÁÎÁÎ ÔÅË ÁÄąÍÌąË ÂÉÒ ÁËÔÉÖÉÔÅ 
ÏÌÍÁÙąÐȟ İÒİÎİ ÖÅÙÁ ÈÉÚÍÅÔÉ ÁÌÁÃÁË ÓÏÎ ÔİËÅÔÉÃÉÙÅ   
ÕÌÁĥÍÁÓąÎÁ ËÁÄÁÒ ÕÚÁÎÁÎ ÓİÒÅëÔÉÒȢ

·3!4)¤ "d2 d+.! 3!.!4)$)2Ȣ

·3!4)¤ "d2 d,d¤+d$d2Ȣ

2



{!¢L Lb ¢!bLaL ±9 m½9[[TY[9wT
3ÁÔąĥ ËÁÒĥąÌąËÌą ȬËÁÚÁÎ ɀËÁÚÁÎȭ ÉÌÉĥËÉÓÉÄÉÒȢ

3



{!¢L Lb ¢!bLaL ±9 m½9[[TY[9wT

·'İÎİÍİÚÄÅ ÓÁÔąĥȟ ÓÁÄÅÃÅ ÂÉÒ İÒİÎ ÙÁÄÁ ÈÉÚÍÅÔÉ ÁÌÍÁ 
ËÏÎÕÓÕÎÄÁ ÉËÎÁ ÅÔÍÅÎÉÎ ÙÁÎąÎÄÁȠ 

ÍİĥÔÅÒÉÙÉ ÂÉÌÇÉÌÅÎÄÉÒÍÅËȟ 

ÄÁÎąĥÍÁÎÌąË ÅÔÍÅË ÖÅ 

ÇİÖÅÎÅ ÄÁÙÁÌą ÉÌÉĥËÉ ËÕÒÍÁËÔąÒȢ
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ò En ºnemli ĥey yakla ĥĔmdĔró

%80 Tavēr & 
Davranēĸ Bi­imi

%20 ¦r¿n & 
Satēĸ teknikleri

%80 
Psikolojik

% 20 Bilgi , Tecr¿be, Yetenek

3ÁÔąĥȟ ĘÚİÎÄÅ ËÁÒĥąÌąËÌą ÉÌÅÔÉĥÉÍÅ ÄÁÙÁÎÄąøąÎÄÁÎȟ 
ÂÁĥÁÒą  ÄÁÖÒÁÎąĥÌÁÒÄÁËÉ ÂÁĥÁÒąÙÁ ÂÁøÌąÄąÒȢ
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· 3ÁÔąÃąÙą ÂÁĥÁÒąÙÁ ÇĘÔİÒÅÎ ȰÏÌÕÍÌÕ ÄÁÖÒÁÎąĥÌÁÒȱą
ÄÏøÕÒÁÎȟ    

· Ȱolumlu zihinsel tutum ȱ ÄÕÒȢ 
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hƭǳƳƭǳ ½ƛƘƛƴǎŜƭ ¢ǳǘǳƳΤ hƭǳƳƭǳ ¸ŀǒŀƳ

3ĘÙÌÅÄÉËÌÅÒÉÎÉÚÅ ÄÉËËÁÔ ÅÄÉÎȟ ÄİĥİÎÃÅÌÅÒÉÎÉÚ ÏÌÕÒȠ

$İĥİÎÃÅÌÅÒÉÎÉÚÅ ÄÉËËÁÔ ÅÄÉÎȟ ÄÕÙÇÕÌÁÒąÎąÚ ÏÌÕÒȠ

$ÕÙÇÕÌÁÒąÎąÚÁ ÄÉËËÁÔ ÅÄÉÎȟ ÄÁÖÒÁÎąĥÌÁÒąÎąÚ ÏÌÕÒȠ

$ÁÖÒÁÎąĥÌÁÒąÎąÚÁ ÄÉËËÁÔ ÅÄÉÎȟ ÁÌąĥËÁÎÌąËÌÁÒąÎąÚ ÏÌÕÒȠ

!ÌąĥËÁÎÌąËÌÁÒąÎąÚÁ ÄÉËËÁÔ ÅÄÉÎȟ ÄÅøÅÒÌÅÒÉÎÉÚ ÏÌÕÒȠ

$ÅøÅÒÌÅÒÉÎÉÚÅ ÄÉËËÁÔ ÅÄÉÎȟ ËÁÒÁËÔÅÒÉÎÉÚ ÏÌÕÒȠ

Karakterinize dikkat edin, kaderiniz olur .

Indra Gandhi
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tŀȊŀǊƭŀƳŀ !ƴƭŀȅƤǒƤ TƭŜ {ŀǘƤǒ 
!ƴƭŀȅƤǒƤƴƤƴ YŀǊǒƤƭŀǒǘƤǊƤƭƳŀǎƤ

3ÁÔąĥ !ÎÌÁÙąĥą 0ÁÚÁÒÌÁÍÁ !ÎÌÁÙąĥą

"ÁĥÌÁÎÇąë 
ÎÏËÔÁÓą

Fabrika Pazar

/ÄÁË ÎÏËÔÁÓąMevcut Mamul ve Hizmetler 4İËÅÔÉÃÉ dÈÔÉÙÁëÌÁÒą

!ÒÁëÌÁÒ +ÉĥÉÓÅÌ 3ÁÔąĥ ÖÅ $ÉøÅÒ 4ÕÔÕÎÄÕÒÍÁ 
KÁÂÁÌÁÒą

"İÔİÎÌÅĥÍÉĥ 0ÁÚÁÒÌÁÍÁ 
KÁÂÁÌÁÒą

3ÏÎÕë 3ÁÔąĥ (ÁÃÍÉ 9ÏÌÕÙÌÁ +ÝÒÌÁÒ4İËÅÔÉÃÉ 4ÁÔÍÉÎÉ 9ÏÌÕÙÌÁ 
+ÝÒÌÁÒ
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·3ąÃÁË ÓÁÔąĥ

·3ÏøÕË ÓÁÔąĥ

·+ÁÐąÄÁÎ ÓÁÔąĥ

·dĥÙÅÒÉÎÄÅÎ ÓÁÔąĥ

·4ÅÌÅÆÏÎÌÁ ÓÁÔąĥ

·dÎÔÅÒÎÅÔÔÅÎ ÓÁÔąĥ

·KÁÐÒÁÚ ÓÁÔąĥ

·!ÌÔÅÒÎÁÔÉÆ ÓÁÔąĥ

·$ÉËÅÙ ÓÁÔąĥ

·ȣȣȣȣȣȣȣȣȣȦ
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{!¢L  ¢9a{T[/T{T ¢!bLaL          
±9 m½9[[TY[9wT

·(ÅÒÈÁÎÇÉ ÂÉÒ İÒİÎİ ÍİĥÔÅÒÉÓÉÎÅ ÓÁÔÁÎ ËÉĥÉÙÅȠ 3ÁÔąĥëąȟ 
3ÁÔąÃąȟ 3ÁÔąĥ 4ÅÍÓÉÌÃÉÓÉȟ 3ÁÔąĥ ÍİÍÅÓÓÉÌÉȟ -İĥÔÅÒÉ 
4ÅÍÓÉÌÃÉÓÉȟ -İĥÔÅÒÉ $ÁÎąĥÍÁÎą ȣȣȣȣȣ   ÄÅÎÉÒȢ

·4ÁÂÉ ÂÕ ÁÒÁÄÁ Ƞ 'İÌÅÒÙİÚÌİȟ ĥąË ÇÉÙÉÎÅÎȟ kendinden 
motivasyonlu ȟ ÈÅÒÔÁÒÁÆÔÁÎ ÓÁÔąĥ ÖÅ ÈÅÄÅÆ ÉëÉÎ 
ÓąËąĥÔąÒąÌÁÎ ÍÅÓÌÅË ÇÒÕÂÕÎÁ İÙÅ ÉÎÓÁÎÌÁÒÁ ÄÅÎÉÒȢ
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{!¢L  ¢9a{T[/T{T ¢!bLaL          
±9 m½9[[TY[9wT  

Herkes bir ĥeyler  almaktan ho ĥlanĔr ama 
kendilerine bir ĥeyler satĔlmasĔndan 
hoĥlanmaz!
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{!¢L  ¢9a{T[/T{T ¢!bLaL         
±9 m½9[[TY[9wT   
{!¢L  ¢9a{T[/T{TbTb ¢9a9[ m½9[[TY[9wT 

·G¿venirlik

·ĸletiĺim Yetkinliķi

·Hedeflerle ¢alĕĺma

·ĸnisiyatif Kullanĕmĕ

·Samimiyet

·Sabĕr

·ĸstek

·¦r¿n Bilgisi

·Eķiticilik
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{!¢L  ¢9a{T[/T{T Dmw9±[9wT 

·M¿ĺterinin potansiyeline uygun miktarda satĕĺ yapmak.

·Stoksuz kalmayĕ ºnlemek.

·Rakip faaliyetlerini takip etmek.

·Raporlama.(kendi ve m¿ĺteri)

·Verimli ve ekonomik ­alĕĺmak.

·M¿ĺteri portfºy¿n¿ artĕrmak.

·Tahsilat.

·Satĕĺ sonrasĕ takip.
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m½9[[TY[9w ±9 {!¢L/LbLb C9[{9C9{T

·-İĥÔÅÒÉȟ 3ÁÔąĥ 4ÅÍÓÉÌÃÉÓÉÎÄÅ ÂÉÒëÏË ĘÚÅÌÌÉË ÁÒÁÒȢ  
vÎÃÅÌÉËÌÅ 3ÁÔąÃąÙą ëĘÚÍÅÙÅȟ ÚÁÙąÆ ÖÅ ÇİëÌİ ÙĘÎÌÅÒÉÎÉ 
ÂÕÌÍÁÙÁ ëÁÌąĥąÒȢ 

·+ÅÎÄÉÎÉÚÅ ÈÁÓ ÆÅÌÓÅÆÅÎÉÚ ÖÅ ËÁÒÉÚÍÁÎąÚ ÏÌÓÕÎȢ

·/ÎÁ ÙÁËąÎ ÏÌÄÕøÕÎÕÚÕ ÖÅ ÁÎÌÁÄąøąÎąÚą ÂÅÌÉÒÔÉÎȢ

·"ÅÄÅÎ ÄÉÌÉȟ ÓÅÓ ÔÏÎÕ ÖÅ ËÅÌÉÍÅÌÅÒÉÎ ĘÎÅÍÉÎÉ ËÁÖÒÁÙąÎȢ
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{!¢L Lb ! !a![!wL

·vÎ ÈÁÚąÒÌąË

·!ëąÌąĥ

·Sorgulama

·Sunum

·dÔÉÒÁÚÌÁÒą ÅÌÅ ÁÌÍÁȟ ÇĘÒİĥÍÅ

·+ÁÐÁÎąĥ

·3ÁÔąĥ ÓÏÎÒÁÓą ÔÁËÉÐ
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{!¢L Lb 5mbD«{«
·3ÁÔąĥ ÄĘÎÇİÓİȟ ÍİĥÔÅÒÉÎÉÎ ĥÉÒËÅÔÌÅ ÏÌÁÎ ÉÌË ÔÅÍÁÓąÎÄÁÎ 
ÓÁÔąĥąÎ ÇÅÒëÅËÌÅĥÔÉøÉ ÁÎÁ ËÁÄÁÒ ÏÌÁÎ ÓİÒÅÙÉ ÉÆÁÄÅ ÅÄÅÒȢ 
"Õ ÓİÒÅÙÉ ÎÅ ËÁÄÁÒ ËąÓÁÌÔąÒÓÁË ËÁÒÌąÌąøąÍąÚą Ï ËÁÄÁÒ 
ÁÒÔÔąÒąÒąÚȢ

·(ÅÄÅÆ ËÉÔÌÅÎÉÚÉ ÄÉËËÁÔÌÉ ÂÉÒ ĥÅËÉÌÄÅ ÔÁÎąÍÌÁÙąÎȢ

·-ÁÒËÁÙÁ ÉÌÉĥËÉÎ ÁëąË ÖÅ ÄÉøÅÒÌÅÒÉÎÄÅÎ ÆÁÒËÌą ÂÉÒ ÓĘÚİÎİÚ 
olsun.

·+ÁÒĥąÎąÚÄÁËÉÎÅ ÃÁÚÉÐ ÇÅÌÅÃÅË ÔÅËÌÉÆÌÅÒÌÅ ÏÒÔÁÙÁ ëąËąÎȢ

·3ÁÔąĥ ÉëÉÎ ÅÔËÉÎ ÂÉÒ Éĥ ÁËąĥą ÖÅ ĘÌëİÍÌÅÍÅ sistemi 
ÇÅÌÉĥÔÉÒÉÎȢ
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D9b9[ 5mbD«

·­2%4d#d ¤d2+%4                $%0/

·"!9d                                      $%0/

·PERAKENDE NOKTA         DEPO

·2!&                                        3!4)¤
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b959b {T½Tb «w«b«b«½ 
¢9w/TI 95T[TwΚ
·3ÉÚÅ ÙÁËąÎÌąË

·­ÒİÎÅ ÙÁËąÎÌąË

·Avantaj

·5ÙÇÕÎ ÓÔÏËȟ ÚÁÍÁÎąÎÄÁ ÓÅÖËÉÙÁÔȟ ÄİÚÅÎÌÉ ÒÕÔ

·Fayda, bilgi, kalite

·3ÁÔąĥ ÓÏÎÒÁÓą ÈÉÚÍÅÔ
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aŜǾŎǳǘ aǸǒǘŜǊƛƭŜǊƛƴƛȊƛ ¢ŀƴƤƳƭŀȅƤƴ
vÎ ÁÒÁĥÔąÒÍÁ ÙÁÐÍÁË ÇÅÒÅËȠ

·(ÁÎÇÉ ÙÁĥ ÇÒÕÂÕÎÄÁ

·.ÅÒÅÄÅ ÙÁĥąÙÏÒÌÁÒ

·!ÌąÍ ÇİëÌÅÒÉ ÎÅ

·(ÁÎÇÉ ÓąËÌąËÌÁ ÁÌąĥÖÅÒÉĥ ÙÁÐąÙÏÒÌÁÒ

·"ÉÒ İÒİÎİ ÁÌÍÁÄÁÎ ĘÎÃÅ ËÁë ËÅÚ ÁÒÁĥÔąÒąÒÌÁÒ

·6ÅÙÁ 0ÁÚÁÒ ÁÒÁĥÔąÒÍÁ ĥÉÒËÅÔÉ

·dÎÔÅÒÎÅÔ İÚÅÒÉÎÄÅÎȟ ÉÓÔÁÔÉÓÔÉËÌÅÒ
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aŜǾŎǳǘ aǸǒǘŜǊƛƭŜǊƛƴƛȊƛ ¢ŀƴƤƳƭŀȅƤƴ
$ÅÍÏÇÒÁÆÉË vÚÅÌÌÉËÌÅÒ

9Áĥ

Cinsiyet

Medeni durum

/ÔÕÒÄÕøÕ ÙÅÒ

Sosyo-ŜƪƻƴƻƳƛƪ mȊŜƭƭƛƪƭŜǊ

!ƛƭŜ .ǸȅǸƪƭǸƐǸ

DŜƭƛǊ 5ǸȊŜȅƛΣ ǎŀǘƤƴ ŀƭƳŀ ƎǸŎǸ

9ƐƛǘƛƳ 5ǸȊŜȅƛ

aŜǎƭŜƐƛ

tǎƛƪƻƎǊŀŦƛƪ mȊŜƭƭƛƪƭŜǊ

YƛǒƛǎŜƭ mȊŜƭƭƛƪƭŜǊ

.ƛƭƎƛ ŘǸȊŜȅƛ

TƭƎƛ ŀƭŀƴƭŀǊƤ

5ŀǾǊŀƴƤǒ mȊŜƭƭƛƪƭŜǊƛ

{ŀǘƤƴ ŀƭŘƤƐƤ ƳƛƪǘŀǊ ǾŜ ǎƤƪƭƤƪ

{ŀǘƤǒ ƴƻƪǘŀǎƤ ǎŜœƛƳƛ

TƭŜǘƛǒƛƳŘŜƴ ŜǘƪƛƭŜƴƳŜǎƛ

YǳƭƭŀƴƤƳ ŘŀǾǊŀƴƤǒƭŀǊƤ
21



aǸǒǘŜǊƛƭŜǊ ƘŀƪƪƤƴŘŀ ōƛƭƎƛΧ
·"ÉÒ ÐÅÒÁËÅÎÄÅÃÉȟ ÍİĥÔÅÒÉÌÅÒÉÎÉÎ ÈÁÎÇÉ ÒÁÆÌÁÒąÎ ĘÎİÎÄÅ ÄÁÈÁ ÆÁÚÌÁ 
ÏÙÁÌÁÎÄąøąÎą ÓÁÐÔÁÙÁÂÉÌÍÅË ÉëÉÎ ËİëİË ÐÁËÅÔÌÅÒ ÈÁÌÉÎÄÅ 
ÍİĥÔÅÒÉÌÅÒÅ ÈÅÄÉÙÅ ÅÔÔÉøÉ ëÅËÉÒÄÅËÌÅÒÉ ÍÁøÁÚÁ ÉëÉÎÄÅ ÒÁÈÁÔëÁ 
ÙÉÙÅÂÉÌÅÃÅËÌÅÒÉÎÉ ÈÁÔąÒÌÁÔÍąĥȢ "ąÒÁËÔąËÌÁÒą ÉÚÌÅÒÄÅÎ ÓÏÎÕë 
ëąËÁÒÍÁÙÁ ÇÁÙÒÅÔ ÅÔÍÉĥȢ 

·5ëÁËÔÁ ËÁÌÁÎ ÙÅÍÅËÌÅÒÉÎ ÁÎÁÌÉÚÉȟɉ"ÅøÅÎÉÌÍÅÙÅÎ ÙÅÍÅËÌÅÒɊȟ

·ÍİÚÅÌÅÒÄÅ ÄÁÈÁ ÈąÚÌą ÁĥąÎÁÎ ÙÅÒ ËÁÒÏÌÁÒąÎąÎ ÔÅÓÐÉÔ ÅÄÉÌÍÅÓÉȟ 
ɉÔÁÌÅÂÉÎ ÆÁÚÌÁ ÏÌÄÕøÕ ÅÓÅÒÌÅÒÉ ÂÅÌÉÒÌÅÍÅɊȟ 

·ËİÔİÐÈÁÎÅÌÅÒÄÅ ÙąÐÒÁÎÍąĥ ÃÉÌÔÌÅÒ ÐÏÐİÌÅÒ ËÉÔÁÐÌÁÒąȟ 

·ÓÅÒÖÉÓÅ ÂąÒÁËąÌÁÎ ÁÒÁÂÁÌÁÒÄÁËÉ ËÁÙąÔÌą ÒÁÄÙÏ ÉÓÔÁÓÙÏÎÌÁÒą ÁÒÁÂÁ 
sahiplerinin tercihleri, 

·ÔÁÍÉÒÅ ÂąÒÁËąÌÁÎ ÂÉÌÇÉÓÁÙÁÒÄÁËÉ ÓąË ËÕÌÌÁÎąÌÁÎÌÁÒ ÌÉÓÔÅÓÉȟ

·ÂÉÒ ÂĘÌÇÅÄÅËÉ ëĘÐ ËÕÔÕÌÁÒąÎÄÁËÉ ÍÁÒËÅÔ ÐÏĥÅÔÌÅÒÉÎÉÎ ÏÒÁÎąȣ
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aǸǒǘŜǊƛ Υ 5Ǹƴ
·-ÁÌ ÖÅ (ÉÚÍÅÔÅ !ë

·Fazla Beklentisi Olmayan

·"ÕÌÄÕøÕ ­ÒİÎ ÖÅÙÁ (ÉÚÍÅÔÔÅÎ 
Memnun Olan

·&ÁÚÌÁ %ÌÅĥÔÉÒÍÅÙÅÎ
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aǸǒǘŜǊƛ Υ .ǳƎǸƴ
·$İĥİÎÃÅ ÖÅ $ÁÖÒÁÎąĥÌÁÒą (ąÚÌÁ 
$ÅøÉĥÅÎ

·$ÁÈÁ &ÁÚÌÁ dÓÔÅËÔÅ "ÕÌÕÎÁÎ

·$ÁÈÁ &ÁÚÌÁ .ÁÚÌą /ÌÁÎ



Gelecekte NasĔl Olacak

?
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26

aǸǒǘŜǊƛƭŜǊ

0ÁÚÁÒÌÁÍÁ ÍİĥÔÅÒÉÙÉ ÔÁÎąÍÁËÌÁ ÂÁĥÌÁÒȢ 

ü%ËÏÎÏÍÉË ÍİĥÔÅÒÉÌÅÒ  

ü+ÕÌÌÁÎąÃą ÍİĥÔÅÒÉÌÅÒ   

ü Teknik ÍİĥÔÅÒÉÌÅÒ        

ü2ÅÈÂÅÒ ÍİĥÔÅÒÉÌÅÒ        

-İĥÔÅÒÉÌÅÒÉÎÉÚÉÎ ÓÉÚÅ ÎÁÓąÌ ÐÁÚÁÒÌÁÍÁ ÙÁÐÍÁÓąÎą ÉÓÔÉÙÏÒÓÁÎąÚ 
ĘÙÌÅ ÄÁÖÒÁÎąÎ



27

9ƪƻƴƻƳƛƪ aǸǒǘŜǊƛ
×$İĥİË &ÉÙÁÔ

×5ÙÇÕÎ "İÔëÅ

×Esneklik

×+ÝÒÌąÌąË

×.ÁËÉÔ !Ëąĥą

×Finansal Sorumluluk

×9ÁÔąÒąÍ

×­ÒÅÔÉÍ !ÒÔąĥą



28

YǳƭƭŀƴƤŎƤ aǸǒǘŜǊƛ
×KÏË 9ĘÎÌİÌİËȟ

×$ÁÈÁ dÙÉȟÈąÚÌąȟËÏÌÁÙ 9ÁÐÍÁȟ

×-ÁÎÔąËÌąÌąË

×6ÅÒÉÍÌÉÌÉË !ÒÔąĥą

×Performans

×vøÒÅÎÍÅ 6Å +ÕÌÌÁÎÍÁÄÁ +ÏÌÁÙÌąË

×3ÏÒÕÎÕ KĘÚÍÅË



29

¢Ŝƪƴƛƪ aǸǒǘŜǊƛ

×­ÒİÎÌÅÒÉȟ vÚÅÌÌÉËÌÅÒÉÎÉ +ÁÒĥąÌÁĥÔąÒÍÁ

×%Î dÙÉ 4ÅËÎÉË KĘÚİÍ

×-ÁÎÔąËÌąÌąË

×3ÅÒÖÉÓ ÖÅ KÁÌąĥÁÎ 9ÅÔÅÒÌÉÌÉËÌÅÒÉ

×:ÁÍÁÎą +ÕÌÌÁÎÍÁ



30

wŜƘōŜǊ aǸǒǘŜǊƛ

×3ÏÒÕÎ KĘÚİÃİ 

×Takdir Edilme

×4ÁÎąÎÍÁ

×+ÁÔËąÄÁ "ÕÌÕÎÍÁ



31

{ŀǘƤƴŀƭƳŀ  ŜƪƛƭƭŜǊƛƴŜ DǀǊŜ 
aǸǒǘŜǊƛ ¢ǸǊƭŜǊƛ

·!ÌąĥËÁÎÌąËÌÁÒąÎÁ "ÁøÌą -İĥÔÅÒÉÌÅÒ

·-ÁÎÔąËÓÁÌ .ÅÄÅÎÌÅÒ dÌÅ 3ÁÔąÎ ÁÌÁÎÌÁÒ

·$ÕÙÇÕÓÁÌ .ÅÄÅÎÌÅÒ dÌÅ 3ÁÔąÎ ÁÌÁÎÌÁÒ

·3ÁÌÔ &ÉÙÁÔą $İĥİË $ÉÙÅ 3ÁÔąÎ ÁÌÁÎÌÁÒ

·­ÒİÎİÎ $ąĥ 'ĘÒİÎİÍİÎÅ "ÁËÁÒÁË 3ÁÔąÎ ÁÌÁÎÌÁÒ 

·3ÁÔąĥ %ÌÅÍÁÎą dÌÅ dÌÉĥËÉÓÉÎÅ 'ĘÒÅ 3ÁÔąÎ ÁÌÁÎÌÁÒ
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Nazikve BilgiliaǸǒǘŜǊƛ
·MevzuataveȅŀǇƤƭŀƴƛǒƭŜƳƭŜǊŜhakimdir.

·Gayetterbiyeli vekibarhareketeder.

·Her haliyleŀƴƭŀȅƤǒƭƤveolgundur.

.ǀȅƭŜƳǸǒǘŜǊƛƭŜǊƭŜƛǒyapmakōǸǘǸƴpersonelƛœƛƴzevktir. 

-İĥÔÅÒÉ 4İÒÌÅÒÉ

YŀǾƎŀŎƤ aǸǒǘŜǊƛ
ÅYŀǾƎŀ œƤƪŀǊƳŀƪǘŀƴ ƘƻǒƭŀƴƤǊΦ

ÅIŜǊ ǒŜȅƛ ǘŜƴƪƛǘ ŜŘŜǊ ǾŜ ƘŀŘƛǎŜ œƤƪŀǊƳŀƪ ƛœƛƴ ŜƭƛƴŘŜƴ ƎŜƭŜƴƛ 
yapar.

TǒƭŜƳƭŜǊƛƴƛ Ŝƴ ǎŜǊƛ ǒŜƪƛƭŘŜ ȅŀǇƳŀƭƤ ǾŜ ƴŀȊƛƪΣ ǎŜǾŜŎŜƴΣ ǎŜƳǇŀǘƛƪ 
ƻƭƳŀƭƤȅƤȊΦ 



aǸƴŀƪŀǒŀŎƤaǸǒǘŜǊƛ

·GenellikleǒǸǇƘŜŎƛveaksibir tutumƛœƛƴŘŜŘƛǊ. 

·aǸƴŀƪŀǒŀetmeyiœƻƪsever amaƪŀǾƎŀŎƤtipler gibiƛǒƛhakaret
etmeyekadarƎǀǘǸǊƳŜȊ.

aǸǒǘŜǊƛȅŜǎƤŎŀƪ, ŀƴƭŀȅƤǒƭƤveolumlubir ǒŜƪƛƭŘŜȅŀƪƭŀǒƳŀƭƤ, 
ƛǒƭŜƳƭŜǊƛƴƛenseriǒŜƪƛƭŘŜbitirmeliyiz.                                                                                                           

-İĥÔÅÒÉ 4İÒÌÅÒÉ

KetumaǸǒǘŜǊƛ

ÅYƛǒƛǎŜƭmeseleleriƘŀƪƪƤƴŘŀōŀǒƪŀƭŀǊƤƴƤƴbilgi sahibiƻƭƳŀǎƤƴƤ
istemez.

ÅYƻƴǳǒƪŀƴŘŜƐƛƭŘƛǊ.

MahalliǀǊŦvegeleneklereazamidikkat ƎǀǎǘŜǊƳŜƭƛ, ƎƛȊƭƛƭƛƐŜ
ǀƴŜƳverdiƐimizimutlakahissettirmeliyiz.                                                       
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¢ŜƭŀǒƭƤaǸǒǘŜǊƛ

·Her zaman ƛǒƛaceledir.

·TǒƭŜƳƭŜǊƛȅŀǇƤƭƤǊƪŜƴyerindeduramaz.

·!ȅƴƤǎƻǊǳƭŀǊƤdefalarcasorabilir.

aǸǒǘŜǊƛȅŜǀƴŜƳverdigimizibelli ederekƛǒƭŜƳƭŜǊƛƴƛen seri
ǒekildeǘŀƳŀƳƭŀƳŀƭƤȅƤȊ.

-İĥÔÅÒÉ 4İÒÌÅÒÉ
 ŀǒƪƤƴaǸǒǘŜǊƛ

ÅTǒƭŜƳƭŜǊƛƪŀǊƤǒƤƪbulur veanlamaktaƎǸœƭǸƪœŜƪŜǊ.

Objektif, sempatikvekendimizdenemindŀǾǊŀƴƳŀƭƤΣƛƪƴŀ
kabiliyetimizikǳƭƭŀƴƳŀƭƤȅƤȊ.
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4ŜƪƛƴƎŜƴaǸǒǘŜǊƛ

·TopluluklaragiripœƤƪƳŀƪǘŀƴveōǀȅƭŜortamlardabulunmaktan
ƪŀœƤƴƤǊ.

·{ƤƪƤƭƎŀƴǘŀōƛŀǘƭƤŘƤǊ. 

aǸǒǘŜǊƛȅƛrahatlatmayaŎŀƭƤǒƳŀƭƤveonaǀƴŜƳǾŜǊŘƛƐƛƳƛȊƛbelli
etmeliyiz.

-İĥÔÅÒÉ 4İÒÌÅÒÉ
 ǸǇƘŜŎƛaǸǒǘŜǊƛ

ÅKimseyeitimat etmez.

ÅAncakœƻƪƎǸǾŜƴŘƛƐƛkimselerleƎǀǊǸǒǸǊ.

¸ŀƪƤƴbir ŘƻǎǘǳȅƳǳǒgibiŘŀǾǊŀƴƤǇbizeƎǸǾŜƴŘǳȅƳŀǎƤƴƤ
ǎŀƐƭŀƳŀȅŀœŀƭƤǒƳŀƭƤȅƤȊ. 
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aǸǒǘŜǊƛ ¢ƛǇƭŜǊƛ
·3ÁÌÄąÒÇÁÎ; !ÒÇÏȟ ÈÁËÁÒÅÔȟ ÓÉÎÓÉ ÔÕÚÁËëąȟ ÅÍÒÅÄÉÃÉȟ ÍÅÙÄÁÎ ÏËÕÙÕÃÕ

· Korkak; Titreyen, kekeleyen, panik halinde aceleci

·:ÅËÁÓą ËÅÓËÉÎ, sebep ɀÓÏÎÕë ÂÁøÌÁÎÔąÌÁÒą ÖÕÒÇÕÌÕ

·9ĘÎÅÔÍÅ ÖÅ /ÔÏÒÉÔÅ ÇİÃİ; net, vurgulu, alternatifsiz ifadeli

·%øÉÔÉÍÄİÚÅÙÉ ÕÙÕÍÌÕȟ ÓÁËÉÎ ËÉÂÁÒ ÅÓȭÌÅÒ ÙÅÒÉÎÄÅ

·$ÅÄÉøÉÎÅ ÇİÖÅÎÉÒȟ ÅÍÉÎȟ ÔÏÎ ÖÅ ÖÕÒÇÕ ÄÁÌÇÁÌÁÎÍÁÓą ÙÏËȟ ÔÏË ÂÉÒ ÓÅÓ

·+ÅÎÄÉÓÉÎÅ ÇİÖÅÎÉÌÍÅÚȠ ËÁÒÁÒÓąÚȟ ÄÕÒÁËÓÁÍÁÌÁÒȟ ÔÏÎ ÖÅ ÖÕÒÇÕ ÆÁÒËÌąÌąËÌÁÒą ÖÁÒȟ ÃąÌąÚȟ ÔÉÚ

·+ÅÎÄÉÓÉÎÅ ÇİÖÅÎÉ ÙÏËȠ #ąÌąÚȟ ÙÁÖÁĥ ÖÅ ÔÉÔÒÅË

·+ÏÎÔÒÏÌİÎİ ËÁÙÂÅÔÍÉĥȠ 4ÅË ÔÁÒÁÆÌą ËÏÎÕĥÁÎ

·dëÓÅÌÌÅĥÍÅȠ !ÃÅÌÅÃÉ ÖÅ ëÏË ÂÅÎÚÅÒ ËÅÌÉÍÅ ËÕÌÌÁÎąÍą

· SakinȠ +ÁÒÁÒÌąȟ ÄÅÎÇÅÌÉ ÔÏÎÌÁÍÁÌąȟ ËÏÎÕÙÁ ÈÁËÉÍ

· Samimiyet Ƞ $ÕÙÇÕÌÁÒąÎą ÓÅÓÌÅÒÅ ÔÅÓÌÉÍ ÅÄÅÎ ÉëÔÅÎ ÖÅ ÓÁÍÉÍÉ

·dÔÉÃÉȠ  KąÎÌÁÍÁȟ ÚąÎÌÁÍÁȟ ÖąÎÌÁÍÁ ÇÉÂÉ ÓÅÓ ÓÏÎÌÁÎÍÁÌÁÒą

·9ĘÒÅÓÅÌ ÖÅ %ÔÎÉËȠ 9ÅÎÉ ÄÉÌ ĘøÒÅÎÍÅÄÅ ÅÓËÉ ÄÉÌÉÎ ÅÔËÉÓÉȟ ÄÉÌ ÙÕÖÁÒÌÁÍÁÓą
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aǸǒǘŜǊƛ  .ŜƪƭŜƴǘƛƭŜǊƛ bŜƭŜǊŘƛǊ Κ
·vÚÅÌ dÌÇÉ

·­ÒÅÔÉÍ ÖÅ (ÉÚÍÅÔÔÅ 'İÖÅÎÉÒÌÉÌÉË

·(ÉÚÍÅÔ ÖÅ ­ÒÅÔÉÍÄÅ KÅĥÉÔ :ÅÎÇÉÎÌÉøÉ

·Makul Fiyat

·­ÓÔİÎ +ÁÌÉÔÅ

·+ÏÌÁÙÌąË

·Yenilik

·+ÏÎÆÏÒ ȣȢȢ
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aŜƳƴǳƴ hƭƳŀȅŀƴ  aǸǒǘŜǊƛƭŜǊ
·-ÅÍÎÕÎ ÏÌÄÕËÌÁÒą ËÏÎÕÌÁÒą 

9%$d ËÉĥÉÙÅ

·¤ÉËÁÙÅÔÉ ÏÌÄÕËÌÁÒą +ÏÎÕÌÁÒą 

9d2-d ËÉĥÉÙÅ ÁÎÌÁÔąÒÌÁÒȢ



{!¢L ¢! {hw¦[!wLb D«/«
·!ËąÌÌą ÓÏÒÕÌÁÒ ÓÏÒÕÎȟ ÁËąÌÌą ÏÌÄÕøÕÎÕÚÕ ÄİĥİÎÓİÎÌÅÒȢ                      
9ÁÎÌąĥ ÓÏÒÕÌÁÒ ÓÏÒÁÒÓÁË ȣȣȣȣȣȣȣȣȣȢȦ

·BUNLARI SORMAYALIM!

·¤Õ ÁÎÄÁ ÈÁÎÇÉ ĥÉÒËÅÔÌÅ ëÁÌąĥąÙÏÒÓÕÎÕÚȩ

·¤Õ ÁÎÄÁ ëÁÌąĥÔąøąÎąÚ ÆÉÒÍÁÄÁÎ ÍÅÍÎÕÎÍÕÓÕÎÕÚȩ

·.Å ĘÄİÙÏÒÓÕÎÕÚȩ

·"ÁÎÁ ÉĥÉÎÉÚÄÅÎ ÂÁÈÓÅÄÅÒÍÉÓÉÎÉÚȩ
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{!¢L ¢! {hw¦[!wLb D«/«
·3ÁÔąÎ ÁÌÍÁ ËÁÒÁÒąÎą ÓÉÚ ÍÉ ÖÅÒÉÙÏÒÓÕÎÕÚȩ

·3ÉÚÅ ÔÁÓÁÒÒÕÆ ÅÔÔÉÒÓÅÍ ÓÁÔąÎ ÁÌÍÁ ÙÁÐÁÒ ÍąÓąÎąÚȩ

·%Î ËĘÔİÓİȠ 3ÉÚÄÅÎ ÓÉÐÁÒÉĥÉ ÁÌÍÁË ÉëÉÎ ÎÅ ÙÁÐÍÁÌąÙąÍȩ

·%X%2 3/25,!2).): "5.,!2  'd"d93% 
­2­.­.­:­ 9! "%$!6! 9!$! "%$%6!9! 9!+). 
"d2 &d9!4! 3!4!"d,d23d.d:Ȣ
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·KAZAMI OLDU ?

·9////+ ȟ -/$%,d "v9,%Ȣ
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{!¢L ¢! {hw¦[!wLb D«/«
!K)+ 5K,5 3/25,!2

·%ÖÅÔ ÖÅÙÁ (ÁÙąÒ ÉÌÅ ÙÁÎąÔÌÁÎÍÁÙÁÃÁË ÓÏÒÕÌÁÒÄąÒȢ "ÉÒ 
ÇĘÒİĥ ÙÁÄÁ ÄÕÙÇÕ ÉÆÁÄÅÓÉ ÇÅÒÅËÔÉÒÉÒȢ 

·ȣȢȣȢȢ ÈÁËËąÎÄÁ ÎÅ ÄİĥİÎİÙÏÒÓÕÎÕÚȩ

·ȣȣȣ ÉëÉÎ ÇĘÒİĥİÎİÚ ÎÅÄÉÒȩ

·3ÉÚÃÅ  ȣȣȣȢȢ ÎÅÄÅÎÉ ÎÅÄÉÒȩ

·+ÁÒĥąÎąÚÄÁËÉ ËÉĥÉÙÅ ÄÅøÅÒ ÖÅÒÄÉøÉÎÉÚÉ ÇĘÓÔÅÒÉÒȢ +ÉĥÉÎÉÎ 
ÄÁÈÁ ÕÚÕÎ ÖÅ ÁÙÒąÎÔą ËÏÎÕĥÍÁÓąÎą ÓÁøÌÁÒȢ dÈÔÉÙÁëÌÁÒąÎ 
ÄÁÈÁ ÉÙÉ ÁÎÌÁĥąÌÍÁÓąÎÁ ÙÁÒÄąÍÃą ÏÌÕÒȢ
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{!¢L ¢! {hw¦[!wLb D«/«
YANSITICI SORULAR

·-İĥÔÅÒÉÎÉÎ ÂÅÌÉÒÔÔÉøÉ ÂÉÒ ÇĘÒİĥİÎ soru olarak 
yinelenmesidir.

·¤Õ ÁÎÄÁ ëÁÌąĥÔąøąÎąÚ ÆÉÒÍÁÄÁ ÕÙÇÕÌÁÍÁÙÁ ËÏÎÕÌÁÎ ÙÅÎÉ 
ÓÉÓÔÅÍÄÅÎ ÍÅÍÎÕÎ ÄÅøÉÌ ÍÉÓÉÎÉÚȩ

·%Î ëÏË ÈÁÎÇÉ ÒÅËÌÁÍąÍąÚą ÂÅøÅÎÄÉÎÉÚȩ

·4ÁÒÔąĥÍÁÙą ĘÎÌÅÒȟ ÓĘÙÌÅÎÅÎÉ ÁÎÌÁÄąøąÎąÚą ÇĘÓÔÅÒÉÒȢ 
!ÎÌÁĥÍÁÙÁ ÇÉÄÅÎ ÂÉÒ ÄÉÙÁÌÏÇ ÂÁĥÌÁÔąÒȢ
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{!¢L ¢! {hw¦[!wLb D«/«
9v.,%.$d2d#d 3/25,!2

·9ĘÎÌÅÎÄÉÒÉÃÉ ÓÏÒÕÌÁÒȟ ÂÅÌÉÒÌÉ ÂÉÒ ÈÕÓÕÓ ÙÁ ÄÁ ËÏÎÕÙÁ 
ÉÌÉĥËÉÎ ÂÉÌÇÉÎÉÎ ÉÓÔÅÎÍÅÓÉ ÁÍÁÃą ÉÌÅ ËÕÌÌÁÎąÌąÒȢ

·(ÁÆÔÁÌąË ÖÅ ÁÙÌąË Éĥ ÓÏÎÕëÌÁÒąÎą  ÉÎÃÅÌÅÙÅÂÉÌÄÉÎÉÚ ÍÉȩ 
(tasarruf, tonaj, verimlilik vs.)

·9ĘÎÌÅÎÄÉÒÉÃÉ ÓÏÒÕÌÁÒ ÉÌÅÔÉĥÉÍÉ ÓİÒÄİÒÍÅËȟ ËÏÎÕÙÕ 
ĘÚÅÌÌÉËÌÅ ÓÉÚÉ ÉÌÇÉÌÅÎÄÉÒÅÎ ÎÏËÔÁÙÁ ÇÅÔÉÒÍÅË ÁÍÁÃą ÉÌÅ 
ËÕÌÌÁÎąÌąÒȢ(ÅÒiki tarafadakesin bilgi sunar.

44



{!¢L ¢! {hw¦[!wLb D«/«
+!0!,) 5K,5 3/25,!2

·%ÖÅÔ ÙÁÄÁ (ÁÙąÒ ÃÅÖÁÂą ÁÌÍÁË ÉëÉÎ ËÕÌÌÁÎąÌąÒȢ

·Bu konuda size bir rapor sunabilir miyim?

·Bu problemin giderilmesinden sonra sonuca 
ÕÌÁĥÍÁÎąÚ ËÏÌÁÙÌÁĥÔą Íąȩ

vÚ ÖÅ ÎÅÔ ÙÁÎąÔÌÁÒ ÁÌąÎąÒȢ +ÏÎÕ ëÏË ÄÁøąÌÍÁÄÁÎ ÓÏÎÕÃÁ 
gidilir.
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{!¢L ¢! {hw¦[!wLb D«/«
·3ÁÔąĥȟ ÓÏÒÄÕøÕÎÕÚ ÓÏÒÕÌÁÒÁ ÂÁøÌą ÏÌÁÒÁË ÙÁÐąÌąÒ ÙÁÄÁ 

kaybedilir.

·3ÏÒÕÌÁÒ ÓÉÚÉÎ ÂÉÌÇÉÎÉÚÉȟ ÉĥÅ ÈÁËÉÍÉÙÅÔÉÎÉÚÉȟ ÍİĥÔÅÒÉ ÉëÉÎ 
ÂÉÒ  ÁÒÁĥÔąÒÍÁ ÙÁÐąÐ ÄÅÒÓÉÎÉÚÉ ëÁÌąĥÔąøąÎąÚą ÂÅÌÌÉ 
etmelidir.

·3ÏÒÕÌÁÒąÎąÚÌÁ ÍİĥÔÅÒÉÎÉÎ ÔÁÍ ÏÌÁÒÁË ÎÅ ÉÓÔÅÄÉøÉÎÉ ÖÅ 
ÖÁÒÓÁ ÏÌÁÎ ÓÏÒÕÎÌÁÒąÎą ÏÒÔÁÙÁ ëąËÁÒÔÍÁÌąÓąÎąÚȢ

·#ÅÖÁÐÌÁÒąÎ ËÁÒĥąÌąøąÎÄÁ ëĘÚİÍ ĘÎÅÒÉÌÅÒÉÎÉÚÄÅ ÏÌÓÕÎȢ

·3ÏÒÕÌÁÒąÎąÚ ÍİĥÔÅÒÉÌÅÒÉÎÉÚÉÎ ÓÉÚÉ ÁÌÇąÌÁÍÁ ĥÅËÌÉÎÉ 
belirler.
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{!¢L ¢! T¢Tw!½[!wL Y!w L[!a! ±9 
{!¢L  Y!t!a!

·(ÉëÂÉÒ ÓÁÔąĥ ËÏÌÁÙ ÏÌÍÁÄąøą ÇÉÂÉȟ ÉÔÉÒÁÚÌÁ 
ËÁÒĥąÌÁĥąÌÍÁÄÁÎ ËÁÐÁÔąÌÁÃÁË ÓÁÔąĥ ÄÁ ÙÏËÔÕÒȢ

·-İĥÔÅÒÉ ëÏË ÄÅøÉĥÉË ÎÅÄÅÎÌÅÒÌÅ ÉÔÉÒÁÚ ÅÄÅÒ ÖÅÙÁ ÚÏÒÌÕË 
ëąËÁÒąÒȢ

·-İĥÔÅÒÉÎÉÎ ÉÔÉÒÁÚą ÙÁ ÄÁ ÚÏÒÌÕË ëąËÁÒÍÁÓą ÁĥÁøąÄÁËÉ 
ÎÅÄÅÎÌÅÒÅ ÂÁøÌą ÏÌÁÂÉÌÉÒ
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4Ŝǒƛǘƭƛ TǘƛǊŀȊ DŜǊŜƪœŜƭŜǊƛ

·dÈÔÉÙÁë ÓÅÖÉÙÅÓÉÎÉÎ ÄİĥİËÌİøİȟ

·:ÁÍÁÎąÎ ÙÁ ÄÁ ÐÁÒÁÓÁÌ ÄÕÒÕÍÕÎ ÕÙÇÕÎ ÏÌÍÁÙąĥąȟ

·-ÅÖÃÕÔ ÓÁÔąĥëąÓąÎÄÁÎ ÍÅÍÎÕÎ ÏÌÍÁÓąȟ

·%Î ÉÙÉ ÓÁÔąÎ ÁÌÍÁÙą ÙÁÐÍÁ ÐÅĥÉÎÄÅ ÏÌÍÁÓąȟ

·+ÁÒĥąÌÁĥÔąÒÍÁ ÙÁÐÍÁË ÉëÉÎ ÂÉÌÇÉ ÔÏÐÌÁÍÁË ÉÓÔÅÍÅÓÉȟ
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4Ŝǒƛǘƭƛ TǘƛǊŀȊ DŜǊŜƪœŜƭŜǊƛ

·3ÁÔąÃą ÆÉÒÍÁ ÙÁ ÄÁ ÓÁÔąĥëąÙÁ ÇİÖÅÎÍÅÍÅÓÉ

·3ÁÔąĥëąÎąÎ ÓÕÎÕÍÕ ÂÅøÅÎÍÅÍÅÓÉ ÎÅÄÅÎÉÙÌÅ ÆÉÒÍÁ 
ÈÁËËąÎÄÁ ÉÌË ËĘÔİ ÉÚÌÅÎÉÍ

·&ÉÙÁÔÁȟ İÒİÎÅ ÖÅ ÈÉÚÍÅÔÅ ÙÁÐąÌÁÎ ÉÔÉÒÁÚÌÁÒ
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TǘƛǊŀȊƭŀǊŀ bŀǎƤƭ ¸ŀƪƭŀǒƳŀƭƤȅƤȊΚ

·3ÁÔąĥëąȟ ÉÔÉÒÁÚÌÁÒą ÓÁÂąÒÌÁ ÄÉÎÌÅÍÅÌÉȟ ÕÙÇÕÎ ÓÏÒÕÌÁÒÌÁ 
ÉÔÉÒÁÚ ÎÅÄÅÎÌÅÒÉÎÉ ÏÒÔÁÙÁ ëąËÁÒąÐ ÍİĥÔÅÒÉÙÉ ÅÖÅÔ 
ÄÅÍÅÙÅ ÙĘÎÅÌÔÅÂÉÌÍÅÌÉÄÉÒ

·-İĥÔÅÒÉ ÍÁÌÁȟ ÈÉÚÍÅÔÅ ÙÁ ÄÁ ÆÉÙÁÔÁ ÉÔÉÒÁÚ ÅÔÔÉøÉÎÄÅȟ 
ÒÁËÉÐÌÅÒÉ ĘÒÎÅË ÖÅÒÄÉøÉÎÄÅȠ ÒÁËÉÐÌÅÒÉ ËĘÔİÌÅÍÅȟ 
ÁĥÁøąÌÁÍÁȟ ÅÌÅĥÔÉÒÍÅ ÙĘÎİÎÅ ÇÉÄÉÌÍÅÍÅÌÉÄÉÒȢ

·Ȱ%ÖÅÔ ÈÁËÌąÓąÎąÚȟ ÏÎÌÁÒ ÄÁ ÓÅËÔĘÒÄÅ ÏÌÄÕËëÁ 
ÂÁĥÁÒąÌąÄąÒÌÁÒȢ !ÍÁ ÂÉÚ ÄÁÈÁ ÂÁĥÁÒąÌąÙąÚȢ /ÎÌÁÒąÎ 
İÒİÎÌÅÒÉ ÄÅ ËÁÌÉÔÅÌÉÄÉÒ ÁÍÁ ÂÉÚÉÍ İÒİÎÌÅÒÉÍÉÚ ÄÁÈÁ 
ËÁÌÉÔÅÌÉÄÉÒ Ȱ ÓĘÙÌÅÎÍÅÌÉÄÉÒȢ
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TǘƛǊŀȊƭŀǊŀ bŀǎƤƭ ¸ŀƪƭŀǒƳŀƭƤȅƤȊΚ
·3ÉÓÔÅÍ ÓÁÔąĥëąÌÁÒą ÖÅÙÁ ÆÉÒÍÁÌÁÒąÎ ÓÁÔąÎ ÁÌÍÁ ÁÊÁÎÌÁÒą ÍÁÌ ÖÅ 
ÈÉÚÍÅÔÌÅÒ ÈÁËËąÎÄÁ ÙÅÔÅÒÌÉ ÂÉÌÇÉÙÅ ÓÁÈÉÐ ÄÅøÉÌÌÅÒÓÅ ÉÔÉÒÁÚ 
ÓÅÖÉÙÅÌÅÒÉ ÙİËÓÅË ÏÌÁÂÉÌÉÒȢ

·dÔÉÒÁÚÌÁÒąÎ ÅÌÅ ÁÌąÎąÐ ËÁÒĥąÌÁÎÍÁÓąÎÄÁ ÍİĥÔÅÒÉÎÉÎ ÄÉÎÌÅÍÅ 
ÂÉëÉÍÉ ĘÎÅÍÌÉÄÉÒȣ

·-İĥÔÅÒÉ ÉĥÂÉÒÌÉøÉÎÅ ÙÁËąÎ ÏÌÍÁÓąÎÁ ÒÁøÍÅÎ ÉÔÉÒÁÚ ÅÄÉÙÏÒÓÁȟ 
ËÏÎÕÙÁ ÈÁËÉÍ ÏÌÄÕøÕ ÖÅ ÁÌÔÅÒÎÁÔÉÆÌÅÒÉ ÂÉÌÄÉøÉ 
ÖÁÒÓÁÙąÌÍÁÌąÄąÒȢ
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TǘƛǊŀȊƭŀǊŀ bŀǎƤƭ ¸ŀƪƭŀǒƳŀƭƤȅƤȊΚ

·"ÁÚą ÍİĥÔÅÒÉÌÅÒ ËÅÎÄÉ ÄİĥİÎÃÅÌÅÒÉÎÅȟ ÂÉÌÇÉÌÅÒÉÎÅ 
ÄÅÎÅÙÉÍÌÅÒÉÎÅ ÖÅ ÙÁÒÇąÌÁÒąÎÁ ÁĥąÒą ĘÎÅÍ ÖÅÒÉÒ ÖÅ ÂÕ ÙİÚÄÅÎ 
ÈÅÒ ĥÅÙÅ ÉÔÉÒÁÚ ÅÔÍÅ ÅøÉÌÉÍÉ ÔÁĥąÒÌÁÒȢ

·"Õ ÉÔÉÒÁÚąÎ ÍİĥÔÅÒÉ ĘÚÅÌÌÉøÉÎÄÅÎ ÍÉ ÙÏËÓÁ ÐÁÚÁÒÌąË 
ËÏĥÕÌÌÁÒąÎÄÁ ÁÖÁÎÔÁÊ ÅÌÄÅ ÅÔÍÅËÔÅÎ ÍÉ ËÁÙÎÁËÌÁÎÄąøąÎą 
ËÅÓÔÉÒÍÅË ËÏÌÁÙ ÄÅøÉÌÄÉÒȢ
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TǘƛǊŀȊ ¢ǸǊƭŜǊƛ

3ÁÔąĥ ÂÁøÌÁÍąÎÄÁ ÍİĥÔÅÒÉ ÉÔÉÒÁÚÌÁÒąÎą ÂÅĥ ÂÁĥÌąË ÁÌÔąÎÄÁ 
ÔÏÐÌÁÍÁË ÍİÍËİÎÄİÒȢ

Bunlar;

1. 'ÅÒëÅË dÔÉÒÁÚÌÁÒ

2. 'ÉÚÌÅÎÍÉĥ dÔÉÒÁÚÌÁÒ

3. &ÉÙÁÔ dÔÉÒÁÚÌÁÒą

4. 3ÐÅÓÉÆÉË dÔÉÒÁÚÌÁÒ

5. 9ÁÖÁĥÌÁÔÍÁ dÔÉÒÁÚÌÁÒą
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DŜǊœŜƪ TǘƛǊŀȊƭŀǊ

·-İĥÔÅÒÉÎÉÎ İÒİÎ ÐÅÒÆÏÒÍÁÎÓą ÖÅÙÁ İÒİÎİÎ ÍİĥÔÅÒÉ 
ÂÅËÌÅÎÔÉÌÅÒÉÎÉ ËÁÒĥąÌÁÙąÐ ËÁÒĥąÌÁÍÁÙÁÃÁøą ÉÌÅ ÉÌÇÉÌÉ 
ĥİÐÈÅÓÉÎÉÎ ÂÕÌÕÎÍÁÓą ÎÅÄÅÎÉÙÌÅ ÙÁÐąÌÁÎ ÉÔÉÒÁÚÌÁÒÄąÒȢ 

·"Õ ÉÔÉÒÁÚÌÁÒ ÓÏÍÕÔ ÏÌÕÐȟ ëĘÚİÍ ÉëÉÎ ÓÁÔąĥëąÎąÎ İÒİÎİÎ 
ÍİĥÔÅÒÉ ÂÅËÌÅÎÔÉÌÅÒÉÎÉ ËÁÒĥąÌÁÙÁÃÁøą ÖÅ İÒİÎİÎ ĘÄÅÎÅÎ 
ÂÅÄÅÌÅ ÄÅøÅÃÅøÉ ÖÕÒÇÕÌÁÎÍÁÌąÄąÒȢ

54



DƛȊƭŜƴƳƛǒ TǘƛǊŀȊƭŀǊ

·'ÅÎÅÌÌÉËÌÅ ÍİĥÔÅÒÉÎÉÎ ÓÁÔąÎ ÁÌÍÁ ËÏÎÕÓÕÎÄÁ 
ÔÅÒÅÄÄİÔÌÅÒÉÎÉÎ ÏÌÄÕøÕ ÖÅ ÔÅÒÅÄÄİÔÌÅÒÉÎÉÎ ËÁÙÎÁøąÎą 
ÁëąËëÁ ÏÒÔÁÙÁ ËÏÙÁÍÁÄąøą ÉÔÉÒÁÚÌÁÒÄąÒȢ

·"Õ ÔİÒ ÄÕÒÕÍÌÁÒÄÁ ÉÔÉÒÁÚÌÁÒ ËÁÒĥąÌÁÎÍÁÄąËëÁ ÍİĥÔÅÒÉ 
İÒİÎİ ÁÌÍÁÙÁÃÁËÔąÒȢ
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Cƛȅŀǘ TǘƛǊŀȊƭŀǊƤ

·"ÕÎÌÁÒą ÉËÉ ÇÒÕÐ ÁÌÔąÎÄÁ ÉÎÃÅÌÅÍÅË ÍİÍËİÎÄİÒȢ 
Birincisi ÄÅøÅÒÌÅilgili ikincisi ise ÂİÔëÅile ilgilidir.

·vÎÃÅÌÉËÌÅ ÉÔÉÒÁÚąÎ ÇÅÒëÅËÔÅÎ ÄÅøÅÒÌÅ ÉÌÇÉÌÉ ÏÌÕÐ 
ÏÌÍÁÄąøą ÂÅÌÉÒÌÅÎÍÅÙÅ ëÁÌąĥąÌąÒ ÖÅ ÂÕÎÁ ÇĘÒÅ ËÁÒĥąÌąË 
ÖÅÒÉÌÉÒȢ %øÅÒ ÂİÔëÅ ÓÏÒÕÎÕ ÉÓÅ ÂİÔëÅÙÅ ÕÙÇÕÎ ÂÉÒ ĘÎÅÒÉÄÅ 
ÂÕÌÕÎÕÌÍÁÙÁ ëÁÌąĥąÌąÒȢ
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{ǇŜǎƛŦƛƪ TǘƛǊŀȊƭŀǊ

·-İĥÔÅÒÉÎÉÎ ÂÅÌÉÒÌÉ ËÏÎÕÌÁÒÄÁ ÉÔÉÒÁÚą ÏÌÄÕøÕÎÄÁ ÏÒÔÁÙÁ 
ëąËÁÒȢvÒÎÅË ÏÌÁÒÁËȠ Ȱ2ÅÎÇÉ ËÏÎÕÓÕÎÄÁ ÅÍÉÎ ÄÅøÉÌÉÍȱȟ 
ȰĘÌëÍÅÍ ÌÁÚąÍȱȟ ȰÂÉÌÇÉÓÁÙÁÒąÎ ÈÁÆąÚÁÓą ÙÅÔÅÒÌÉ ÄÅøÉÌȱ ÇÉÂÉ 
ÉÔÉÒÁÚÌÁÒÄąÒȢ
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¸ŀǾŀǒƭŀǘƳŀ TǘƛǊŀȊƭŀǊƤ

·!ÌąÃąÎąÎ İÒİÎİ ÓÁÔąÎ ÁÌÍÁÍÁË ÉëÉÎ ÐÁÚÁÒÌąË 
ÏÒÔÁÍąÎÄÁÎ ËÕÒÔÕÌÍÁË ÁÍÁÃąÙÌÁ ÉÌÅÒÉ ÓİÒÄİøİ 
bahanelerdir. 

"ÕÎÌÁÒ ÁÒÁÓąÎÄÁȠ ȰÄİĥİÎÍÅÍ ÌÁÚąÍȱȟ ȰÔÅËÒÁÒ ÇÅÌÅÃÅøÉÍȱȟ 
ȰÅĥÉÍÌÅ ÂÉÒÌÉËÔÅ ÇÅÌÅÃÅøÉÚȱ ÇÉÂÉ ËÁëÁÍÁËÌą ÉÔÉÒÁÚÌÁÒÄąÒȢ

·vÎÅÍÌÉ ÏÌÁÎ ÂÕ ÉÔÉÒÁÚÌÁÒąÎ ÇÅÒëÅË ÏÌÕÐ ÏÌÍÁÄąøąÎą 
kestirebilmektir.
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DƛȊƭƛ TǘƛǊŀȊƭŀǊƤƴ hǊǘŀȅŀ 4ƤƪŀǊƤƭƳŀǎƤ
·"ÁÚą ÉÔÉÒÁÚÌÁÒ 

3ÁÔąĥ ÓÕÎÕÍÕÎÄÁËÉ ÎÏËÓÁÎÌąËÌÁÒÄÁÎ ËÁÙÎÁËÌÁÎÁÂÉÌÅÃÅøÉ 
gibi, 

dÈÔÉÙÁë ÓÅÖÉÙÅÓÉÎÉÎ ÄİĥİËÌİøİÎÄÅÎȟ 

3ÁÔąÎ ÁÌÍÁ ÚÁÍÁÎąÎąÎ ÕÙÇÕÎÓÕÚÌÕøÕÎÄÁÎȟ 

&ÉÎÁÎÓÁÌ ÄÕÒÕÍÕÎ ÅÌÖÅÒÉĥÓÉÚÌÉøÉÎÄÅÎ ÙÁ ÄÁ 

"ÁĥËÁ ÏÌÕÍÓÕÚ ËÏĥÕÌÌÁÒÄÁÎ ËÁÙÎÁËÌÁÎąÒȢ 

/ ÎÅÄÅÎÌÅ ÉÔÉÒÁÚąÎ ÁÒËÁÓąÎÄÁËÉ ÎÅÄÅÎÌÅÒ ÏÒÔÁÙÁ 
ëąËÁÒąÌÍÁÌąÄąÒȢ "ÕÎÕÎ ÉëÉÎ ĥÕ ÎÏËÔÁÌÁÒÁ ÄÉËËÁÔ ÅÄÉÌÍÅÌÉÄÉÒȡ
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DƛȊƭƛ TǘƛǊŀȊƭŀǊƤƴ hǊǘŀȅŀ 4ƤƪŀǊƤƭƳŀǎƤ

·Ȱ+ÕÌÌÁÎÄąøąÍ ÍÁÌÄÁÎȟ Éĥ ÙÁÐÔąøąÍ ÆÉÒÍÁÄÁÎ 
ÍÅÍÎÕÎÕÍȱ

·Ȱ4ÅËÌÉÆ ÅÔÔÉøÉÎÉÚ ÂÕ ÍÁÌȟ ÂÉÚÉÍ ÓÁÔÔąøąÍąÚ ÍÁÌÌÁÒÌÁ 
ÕÙÕÍÌÕ ÄÅøÉÌȟ ÂÕ ÎÅÄÅÎÌÅ ÂÕ ÍÁÌą ÁÌąÐ ÓÁÔÍÁÙą 
ÄİĥİÎÍİÙÏÒÕÚȱ

·Ȱ-ÁÌąÎąÚ ÐÉÙÁÓÁÄÁ ÂÉÌÉÎÍÉÙÏÒ ÖÅ ÂÕ ÙİÚÄÅÎ ÄÅ ÂÉÚÄÅÎ 
ÂÕ ÍÁÌ ÔÁÌÅÐ ÅÄÉÌÍÉÙÏÒȢ "Õ ÍÁÌ ÓÁÔÍÁÚȱȢ
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TǘƛǊŀȊƭŀǊƤƴ !ǊŘƤƴŘŀƪƛ bŜŘŜƴƛƴ hǊǘŀȅŀ 
4ƤƪŀǊƤƭƳŀǎƤƴŀ ¸ǀƴŜƭƛƪ {ƻǊǳƭŀǊ

·4İÍ ÂÕ ÂÅÌÉÒÔÉÌÅÎ ÄÕÒÕÍÌÁÒÄÁ ÉÔÉÒÁÚÌÁÒąÎ ÁÒÄąÎÄÁËÉ 
ÎÅÄÅÎÌÅÒÉ ÂÕÌÕÐ ÏÒÔÁÙÁ ëąËÁÒÍÁË ÇÅÒÅËÉÒȢ "ÕÎÕÎ 
ÉëÉÎȠ

·dÔÉÒÁÚȟ ÙÅÒÉÎÄÅ ÂÉÒ ÉÔÉÒÁÚ ÍąÄąÒȩ 9ÏËÓÁ ÓÁÔąÎ ÁÌÍÁÙą 
ÅÒÔÅÌÅÍÅÙÅ ÙĘÎÅÌÉË ÍÉÄÉÒȩ

·dÔÉÒÁÚ ÇÅÒÅøÉÎÄÅÎ ÆÁÚÌÁ ÂİÙİÔİÌÍÅËÔÅ ÍÉÄÉÒȩ

·dÔÉÒÁÚ ëĘÚİÍİ ÍİÍËİÎ ÏÌÍÁÙÁÎ ÂÉÒ ÉÔÉÒÁÚ ÍąÄąÒȩ
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TǘƛǊŀȊƭŀǊƤƴ !ǊŘƤƴŘŀƪƛ bŜŘŜƴƛƴ hǊǘŀȅŀ 
4ƤƪŀǊƤƭƳŀǎƤƴŀ ¸ǀƴŜƭƛƪ {ƻǊǳƭŀǊ

·TǘƛǊŀȊƤƴ ƴŜŘŜƴƛΣ ƳǸǒǘŜǊƛƴƛƴ ōƛǊ Ǌƛǎƪ ŀƭǘƤƴŘŀ 
ƻƭŘǳƐǳƴǳ ŀƭƎƤƭŀƳŀǎƤƴŘŀƴ ƳƤ ƪŀȅƴŀƪƭŀƴƤȅƻǊΚ

·¢ŜƪƭƛŦŜ ƪŀǊǒƤ ōŜǎƭŜƴŜƴ ƛƴŀƴœǎƤȊƭƤƪ ƴŜŘŜƴƛȅƭŜ Ƴƛ 
itiraz ediliyor?

·TǘƛǊŀȊ ǘŜƪƭƛŦŜ ƛƭƎƛ ŘǳȅǳƭƳŀƳŀǎƤƴŘŀƴ ƳƤ 
ƪŀȅƴŀƪƭŀƴƤȅƻǊΚ
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TǘƛǊŀȊƭŀǊƤƴ YŀǊǒƤƭŀƴƳŀǎƤ {ǸǊŜŎƛ

ΫȢ!ĥÁÍÁ-$ÉËËÁÔÌÉ ÂÉÒ ĥÅËÉÌÄÅ ÓÁÍÉÍÉ ÄÉÎÌÅÍÅ

άȢ!ĥÁÍÁ-dÔÉÒÁÚÄÁÎ ÅÍÉÎ ÏÌÍÁË ÉëÉÎ ÄÅøÉĥÉË ÂÉÒ ÆÏÒÍÁÔÔÁ 
ÔÅËÒÁÒÌÁÔąÌÍÁÓą

έȢ!ĥÁÍÁ--İĥÔÅÒÉÙÉ ËąÒÍÁËÓąÚąÎ ÙÅÎÉ ÂÉÌÇÉÌÅÒ ÖÅ ÄÅÌÉÌÌÅÒÉÎ 
ÓÕÎÕÌÍÁÓą

ήȢ!ĥÁÍÁ-ÉÔÉÒÁÚÌÁÒąÎ ÃÅÖÁÐÌÁÎÍÁÓą

ÁȢdÔÉÒÁÚąÎÓÏÒÕÙÁ ëÅÖÒÉÌÍÅÓÉ

b.UzmanÇĘÒİĥİ ÖÅÙÁ ÄÉøÅÒ ÉÎÓÁÎÌÁÒąÎ ÇĘÒİĥÌÅÒÉÎÉÎ 
ËÕÌÌÁÎąÌÍÁÓą

c.Pozitif ÄĘÎİĥÔİÒÍÅ ÔÅËÎÉËÌÅÒÉÎÉÎ ËÕÌÌÁÎąÌÍÁÓą

ÄȢ+ÁÒĥąÌÁĥÔąÒÍÁÌÁÒąÎËÕÌÌÁÎąÍą
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TǘƛǊŀȊƭŀǊƤƴ YŀǊǒƤƭŀƳŀǎƤ {ǸǊŜŎƛ

·dÔÉÒÁÚÌÁÒą ËÁÒĥąÌÁÍÁÄÁ ÂÉÒÉÎÃÉ ËÕÒÁÌ ÓÁÖÕÎÍÁÙÁ ÇÅëÍÅÍÅËÔÉÒȢ 
4ÁÒÔąĥÍÁ ËÁÚÁÎąÌÁÂÉÌÉÒ ÁÍÁȟ ÓÁÔąĥ ÁÓÌÁȢ dÔÉÒÁÚ ÅÄÅÎ ÍİĥÔÅÒÉÎÉÎ 
ÅÎ ÁÚ ÂÉÒ ÎÏËÔÁÄÁ ÈÁËÌą ÏÌÁÂÉÌÅÃÅøÉ ÇĘÚ ÁÒÄą ÅÄÉÌÍÅÍÅÌÉÄÉÒȢ "Õ 
ÎÅÄÅÎÌÅ ÍİĥÔÅÒÉÙÅ ÈÁË ÖÅÒÅÃÅË ÉÆÁÄÅÌÅÒ ËÕÌÌÁÎąÌÍÁÌąÄąÒȢ 
3ĘÚÇÅÌÉÍÉȠ

·ȰÈÁËÌąÓąÎąÚȟ ÐÅË ëÏË ÍİĥÔÅÒÉÍÉÚ ÄÅ ÂÕ ÎÏËÔÁÌÁÒÄÁ ËÁÙÇąÌą 
ÏÌÄÕËÌÁÒąÎą ÉÆÁÄÅ ÅÔÔÉÌÅÒȢ +ÏÎÕÙÕ ÙÅÔÅÒÉÎÃÅ ÁëąËÌÁÙÁÍÁÄąøąÍąÚ 
ÉëÉÎ ÏÌÓÁ ÇÅÒÅËȟ ĥÕ ÎÏËÔÁÌÁÒ ÇĘÚÄÅÎ ËÁëąÙÏÒȢȱ ĥÅËÌÉÎÄÅËÉ ÂÉÒ 
ÙÁËÌÁĥąÍ ÉÔÉÒÁÚÌÁÒąÎ ËÁÒĥąÌÁÎÍÁÓąÎÄÁ ÉÙÉ ÂÉÒ ÙÏÌ ÏÌÁÂÉÌÉÒȢ ȰÈÁÙąÒ 
ÙÁÎąÌąÙÏÒÓÕÎÕÚȱ ÙÁËÌÁĥąÍąÎÄÁÎ ËÁëąÎąÌÍÁÌąÄąÒȢ
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¢ƛǇƛƪ .ƛǊ aǸǒǘŜǊƛ ƛǘƛǊŀȊ mǊƴŜƐƛ

·-ȡ !"# ÆÉÒÍÁÓąÎąÎ ÍÁÌÌÁÒą ÓÉÚÄÅÎ ÈÅÍ ÄÁÈÁ ÕÃÕÚȟ ÈÅÍ ÄÁÈÁ 
ËÁÌÉÔÅÌÉȟ ÈÅÍ ÄÅ ÍİĥÔÅÒÉÌÅÒÉÎÅ ÄÁÈÁ ÆÁÚÌÁ ËÏÌÁÙÌąË ÓÁøÌąÙÏÒÌÁÒȢ

·3ȡ/ ÆÉÒÍÁÌÁÒ ÄÁ ÉÙÉ ÆÉÒÍÁÌÁÒÄąÒ ÁÍÁȟ ÂÉÚÉÍ İÒİÎÌÅÒÉÍÉÚ ÏÎÌÁÒÄÁÎ 
ÈÁÎÇÉ ÂÁËąÍÌÁÒÄÁÎ ËÁÌÉÔÅÓÉÚÄÉÒȩ

·-ȡdĥ ÁÒËÁÄÁĥÌÁÒąÍ ĘÙÌÅ ÓĘÙÌİÙÏÒ ÖÅ ÂÅÎ Ï ÆÉÒÍÁÌÁÒąÎ ÍÁÌÌÁÒąÎÄÁÎ 
memnunum.

·3ȡ9ÁÎÉȟ ÂÉÚÉÍ ÍÁÌąÍąÚąÎ ËÁÌÉÔÅÓÉÚ ÏÌÄÕøÕÎÕ ÍÕ ÓĘÙÌİÙÏÒÌÁÒȩ 
%øÅÒ ÂÕ ÄÏøÒÕ ÏÌÓÁÙÄąȟ ÓÉÚÉÎ ÄÅ ÃÉÄÄÉÙÅÔÉÎÉ ÉÙÉ ÂÉÌÄÉøÉÎÉÚ ĥÕ 
ÆÉÒÍÁÌÁÒÁ ÍÁÌ ÓÁÔÁÍÁÚÄąËȢ !ÎÃÁËȟ ĥÕ ÙĘÎİÙÌÅ ËÕĥËÕÌÁÒąÎąÚÁ ÈÁË 
ÖÅÒÉÙÏÒÕÍȢ 9ÅÔÅÒÉÎÃÅ ÒÅËÌÁÍ ÙÁÐÍąÙÏÒÕÚȢ "Õ ÎÅÄÅÎÌÅ ÂÉÚÉ 
ÙÅÔÅÒÉÎÃÅ ÔÁÎąÍąÙÏÒ ÏÌÁÂÉÌÉÒÓÉÎÉÚȢ 3ÁÎąÒąÍ ÓÉÚÉ ËÕĥËÕÙÁ ÄİĥİÒÅÎ 
ÂÕÄÕÒȢ $ÅøÉÌ ÍÉȩ
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·-ȡ -ÁÌąÎąÚ ÐÁÈÁÌą

·3ȡ 2ÁËÉÐÌÅÒÄÅÎ ÐÁÈÁÌą ÏÌÄÕøÕÍÕÚÕ ÍÕ ÄİĥİÎİÙÏÒÓÕÎÕÚȩ 
"ÁËąÎ ÂÉÒ ËÁÒĥąÌÁĥÔąÒÍÁ ÙÁÐÍÁË ÉëÉÎ ÓÉÚÅ ÂÉÒ ĘÎÅÒÉÄÅ 
ÂÕÌÕÎÁÙąÍȢ 0ÒÏÊÅÎÉÚÉȟ ĘÔÅËÉ ÍÁÒËÁÌÁÒÁ ÇĘÒÅ ÆÉÙÁÔÌÁÎÄąÒÁÌąÍȢ 
"ÉÒ ÄÅ ÂÉÚÉÍ ÍÁÌąÍąÚÁ ÇĘÒÅ ÆÉÙÁÔÌÁÎÄąÒąÐ ËÁÒĥąÌÁĥÔąÒÁÌąÍȢ 
3ÁÎąÒąÍ ÓÉÚÉÎ ÇÉÂÉ ÉÎÃÅ ÅÌÅÙÉÐ ÓąË ÄÏËÕÙÁÎ ÂÉÒ ÉĥÁÄÁÍą ÂÕÎÕ 
ÙÁÐÍąĥÔąÒȢ 

·-ȡ !ÍÁ ÓÉÚÉÎ ĘÄÅÍÅ ËÏĥÕÌÌÁÒąÎąÚ ÂÁÎÁ ÕÙÇÕÎ ÄÅøÉÌȟ ÂÕ 
ÙĘÎİÙÌÅ ÏÎÌÁÒ ÄÁÈÁ ÁÎÌÁÙąĥÌąÙÄąȢ

·S: Karar verirseniz bu konuyu tekrar ele alabiliriz

·-ȡГ ί ÄÁÈÁ ąÓËÏÎÔÏȟ ά ÁÙ ÅË ÖÁÄÅ ÉÓÔÅÒÉÍ

·3ȡ &ÉÙÁÔ ëÅËÉÌÅÂÉÌÅÃÅøÉ ÓąÎąÒÁ ÚÁÔÅÎ ëÅËÉÌÍÉĥÔÉÒȢ "Õ ËÏÎÕÄÁ 
ÂÉÒ ĥÅÙ ÙÁÐÁÍÁÙąÚȢ -ÁÌÉÙÅÔÌÅÒÉÍÉÚ ÂÕÎÁ ÉÚÉÎ ÖÅÒÍÅÚȢ "Õ 
ÉÎÄÉÒÉÍ ÄÅ ÓÉÚÉÎ ÇÉÂÉ ÂÉÒ ÉĥÁÄÁÍąÎą ËÁÚÁÎÍÁË ÉëÉÎ 
ÙÁÐąÌÍąĥÔąÒȢ !ÎÃÁËȟ ÅË ÂÉÒ ÁÙÌąË ÖÁÄÅ ÙÁÐÁÂÉÌÉÒÉÚȢ66



·-ȡ KÁÌąĥÍÁÙÁÃÁøąÚȢ

·3ȡ KÁÎÔÁÓąÎą ÙÁÖÁĥëÁ ÔÏÐÌÁÍÁÙÁ ÂÁĥÌÁÒ ÖÅ ÂÕÇİÎ 
ëÁÌąĥÍÁÙÁÂÉÌÉÒÉÚ ÁÍÁ ÇÅÌÅÃÅËÔÅ ÂÉÒÌÉËÔÅ Éĥ ÙÁÐÁÃÁøąÍąÚÁ 
ÉÎÁÎąÙÏÒÕÍȢ KİÎËİȟ ÉÙÉ ÂÉÒ ÉĥÁÄÁÍąÓąÎąÚ ÖÅ ÂÉÚÉÍ ÄÅ 
ÍİĥÔÅÒÉÌÅÒÉÍÉÚ ÉÙÉ ÉĥÁÄÁÍąÄąÒÌÁÒȢ 4ÅËÒÁÒ ÄİĥİÎÍÅÎÉÚÉ ÖÅ 
ÖÅÒÅÂÉÌÅÃÅøÉÍÉÚ ÔİÍ ÔÁÖÉÚÌÅÒÉ ÖÅÒÄÉøÉÍÉÚÅ ÉÎÁÎÍÁÎąÚą ÒÉÃÁ 
ÅÄÅÒÉÍȢ "ÕÙÕÒÕÎ ËÁÒÔąÍąȢ "ÅÎ ÉÌÅÒÉÄÅ ÇĘÒİĥÅÃÅøÉÍÉÚÅ 
inanarak izin istiyorum.

·-ȡ "ÉÒ ëÁÙąÍąÚą ÄÁÈÁ ÉëÉÎ ÄÅ ĘÙÌÅ ËÁÌËÁÒÓąÎąÚ

·3ȡ ÐÅËÉ ÄÅÒ ÖÅ ÓÁÔąĥÔÁÎ ÓĘÚ ÅÔÍÅÚ

·-Ȣ ¤Õ ÔÅËÌÉÆÉ ÂÉÒ ÄÁÈÁ ÇĘÚÄÅÎ ÇÅëÉÒÅÌÉÍ ÄÅÒ
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TǘƛǊŀȊƭŀǊƤ YŀǊǒƤƭŀƳŀ mǊƴŜƪƭŜǊƛ

·-İĥÔÅÒÉ ÈÁËÓąÚ ÙÅÒÅ ÉÔÉÒÁÚ ÅÄÉÐ ÙÁËąÎąÙÏÒ ÏÌÓÁ ÂÉÌÅȟ ÓÕëÕ ÏÎÁ 
ÙİËÌÅÍÅËÔÅÎ ËÁëąÎąÌÍÁÌąÄąÒȠ 

Evet-Fakat 

·-ÁÌąÎąÚąÎ ÓĘÙÌÅÄÉøÉÎÉÚ ËÁÄÁÒ ËÁÌÉÔÅÌÉ ÏÌÄÕøÕÎÁ ÉÎÁÎÍąÙÏÒÕÍȢ

·9ÁÎąÌąÙÏÒÓÕÎÕÚ ÂÅÎÉÍ ÁÎÌÁÔÔąËÌÁÒąÍą ÙÁ ÄÉÎÌÅÍÅÄÉÎÉÚ ÙÁ ÄÁ ÁÎÌÁÍÁÄąÎąÚ 
ɉëÏË ÙÁÎÌąĥ ÂÉÒ ÃÅÖÁÐɊ

·%ÖÅÔ ÈÁËÌąÓąÎąÚȟ ëİÎËİ ÇÅÒëÅËÔÅÎ ÂÕ ÇİÎÅ ËÁÄÁÒ ÂÕ ËÁÌÉÔÅÄÅ ÍÁÌÁ 
ÐÉÙÁÓÁÄÁ ÒÁÓÔÌÁÎÁÍÁÍąĥÔąÒȢ "Õ ÙİÚÄÅÎ ËÁÌÉÔÅÍÉÚÅ ËÉÍÓÅ ÉÎÁÎÍÁË 
ÉÓÔÅÍÉÙÏÒȟ ÆÁËÁÔȟ ÄÅÎÅÙÅÎÌÅÒ ÂÉÚÅ ÉÎÁÎÍÁÙÁ ÂÁĥÌÁÄąÌÁÒ ɉÖÁÒÓÁ ÔÁÎąË 
ÇĘÓÔÅÒɊ 

$ÅÌÉÌ 'ĘÓÔÅÒÍÅ

·%ÆÅÎÄÉÍȟ ÂÉÒ ÔİÃÃÁÒ ÓÁÔÍÁË İÚÅÒÅ ÁÌÁÃÁøą ÍÁÌÄÁÎ ÎÅ ÂÅËÌÅÒȩ +ÁÒ ÄÅøÉÌ 
mi? (evet)

·"ÉÌÉÎÄÉøÉ ÇÉÂÉȟ ËÁÒȟ ÈÅÍ ÓÁÔąĥ ÈąÚąÎÁ ÈÅÍ ÄÅ ÔÏÐÔÁÎÃą ËÁÒ ÍÁÒÊąÎÁ 
ÂÁøÌąÄąÒȢ $ÅøÉÌ ÍÉȩ ɉÅÖÅÔ
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TǘƛǊŀȊƭŀǊƤ YŀǊǒƤƭŀƳŀ mǊƴŜƪƭŜǊƛ

·!ÎÃÁËȟ ÂÉÒ ÄÅ ĘÔÅËÉ ÍÁÌÌÁÒąÎ ÓÁÔąĥąÎÁ ÄÁ ÄÅÓÔÅË ÖÅÒÍÅÌÉȟ ÏÎÌÁÒąÎ ÓÁÔąĥÌÁÒąÎą ÄÁ 
ÁÒÔÔąÒÍÁÌą ÄÅøÉÌ ÍÉȩ (evet) 

·"ÉÚÉÍ ÔÏÐÔÁÎÃąÌÁÒÁ ÂąÒÁËÔąøąÍąÚ ËÁÒ ÍÁÒÊą ÒÁËÉÐÌÅÒÉÍÉÚÄÅÎ ÙİËÓÅËȟ ÓÁÔąĥÌÁÒąÍąÚ 
ÄÁ ÅÎ ÁÚ ÏÎÌÁÒ ËÁÄÁÒ ÙİËÓÅËȟ İÓÔÅÌÉË ÂÉÚÉÍ ÍÁÌąÍąÚą ÓÁÔąÎ ÁÌÁÎ ÐÅÒÁËÅÎÄÅÃÉȟ ÁÙÎą 
ÙÅÒÄÅÎ ĥÕ ÍÁÌÌÁÒą ÄÁ ÓÁÔąÎ ÁÌÍÁËÔÁ ÏÌÄÕøÕÎÕ ÂÉÌÉÙÏÒÕÚȢ 

Soru-Cevap 
·-ÁÌąÎąÚ ËÁÌÉÔÅÓÉÎÅ ÇĘÒÅ ÐÁÈÁÌą ÂÉÒ ÍÁÌ

·.ÉÙÅ ÂĘÙÌÅ ÄİĥİÎİÙÏÒÓÕÎÕÚȟ ÍÁÌąÍąÚą ÇÅÒëÅËÔÅÎ ËÁÌÉÔÅÓÉÚ ÏÌÁÒÁË Íą 
ÄÅøÅÒÌÅÎÄÉÒÉÙÏÒÓÕÎÕÚȩ

·0ÅË ÓÁøÌÁÍ ÇĘÒİÎÍİÙÏÒ

·¤İÐÈÅ ÅÔÍÅËÔÅ ÈÁËÌąÓąÎąÚȢ !ÎÃÁËȟ ÂÉÚÉÍ ĥÕ ÇÁÒÁÎÔÉÌÅÒÉÍÉÚ ÖÁÒȢ 4ÁËÄÉÒ ÅÄÅÒÓÉÎÉÚ 
ËÉ ÍÁÌąÎÁ ÇİÖÅÎÉ ÏÌÍÁÙÁÎ ÂÉÒ ÆÉÒÍÁ ÂÕ ÇÁÒÁÎÔÉÌÅÒÉ ÖÅÒÅÍÅÚȢ
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TǘƛǊŀȊƭŀǊƤ YŀǊǒƤƭŀƳŀ mǊƴŜƪƭŜǊƛ
·"İÙİÔÍÅ 

·"Õ ÔÅËÎÉøÉÎ ÅÓÁÓąȟ ÍİĥÔÅÒÉÄÅÎ ÇÅÌÅÎ ÉÔÉÒÁÚÌÁÒąȟ ÓÁÔąÎ 
ÁÌÍÁÓąÎą ÇÅÒÅËÔÉÒÅÎ ÎÅÄÅÎÌÅÒÅ ÄĘÎİĥÔİÒÍÅÙÅ ÄÁÙÁÎąÒȢ

·¤Õ ÁÎÄÁ ÂÕ ÍÁÌą ÓÁÔąÎ ÁÌÁÃÁË ÄÕÒÕÍÄÁ ÄÅøÉÌÉÚ

·$ÏøÒÕȟ ÅËÏÎÏÍÉË ËÏĥÕÌÌÁÒ ËĘÔİ ÇÉÄÉÙÏÒ ÁÍÁȟ ÇÅÌÅÃÅËÔÅ 
ÆÉÙÁÔÌÁÒąÎ ÁÒÔÁÃÁøąÎą ÓÉÚ ÄÅ ÔÁÈÍÉÎ ÅÄÅÒÓÉÎÉÚȢ "ÅÎ ÓÉÚÅ 
ÔÁÎąÎÁÎ ÉÎÉÓÉÙÁÔÉÆ ëÅÒëÅÖÅÓÉÎÄÅ ÓÉÚÅ ĥÕ ĘÄÅÍÅ ËÏÌÁÙÌąøąÎą 
yapabilirim. 

·dÎËÁÒ 

·"Õ ÔÅËÎÉËȟ ÍİĥÔÅÒÉ ÉÔÉÒÁÚąÎąÎ ÇÅÒëÅË Äąĥą ÏÌÄÕøÕ 
ÄÕÒÕÍÌÁÒÄÁ ËÕÌÌÁÎąÌąÒȢ !ÎÃÁËȟ ÄÉËËÁÔÌÉ ÄÁÖÒÁÎąÌÍÁÌąȟ ÉÔÉÒÁÚąÎ 
ÂÉÒ ËąÓÍąÎÁ ËÁÔąÌÁÒÁËȟ ÉÔÉÒÁÚąÎ ÇÅëÅÒÓÉÚÌÉøÉ ÉÓÐÁÔÌÁÎÍÁÌąÄąÒȢ ȣ
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TǘƛǊŀȊƭŀǊƤ YŀǊǒƤƭŀƳŀ mǊƴŜƪƭŜǊƛ

·!ÌÌÁÈ ÁĥËąÎÁ ÍÁÌąÎąÚ ÎÅÄÅÎ ÂÕ ËÁÄÁÒ ËÁÌÉÔÅÓÉÚȟ ÍÁøÁÚÁÎąÚÄÁ 
ÄİÚÅÎ ÄÉÙÅ ÂÉÒ ĥÅÙ ÙÏËȟ ÈÉÚÍÅÔ ÁÎÌÁÙąĥąÎąÚ ÂÉÒ ÆÅÌÁËÅÔȟ 
ËÁÓÉÙÅÒÌÅÒÉÎÉÚ ÈąÚÌą ëÁÌąĥÍąÙÏÒȟ ÉÎÓÁÎ ÁÒÁÄąøąÎą ÂÕÌÁÍąÙÏÒȢ

·(ÁÎąÍÅÆÅÎÄÉ ÂÕ ÓĘÙÌÅÄÉËÌÅÒÉÎÉÚÄÅ ÄÏøÒÕÌÕË ÐÁÙą ÏÌÁÂÉÌÉÒ 
ÁÍÁȟ ÂÉÚ ÄÅ ÉÎÓÁÎąÚ ÎÅÔÉÃÅÄÅ ÂÉÚÉÍ ÄÅ ËÕÓÕÒÌÁÒąÍąÚ ÏÌÁÂÉÌÉÒȢ 
!ÎÃÁËȟ ÍÁøÁÚÁÍąÚąÎ ÈÉÚÍÅÔÌÅÒÉ ÉÌÅ ÉÌÇÉÌÉ ÓąË ÓąË ÁÎËÅÔ 
ÙÁÐÔąÒąÙÏÒÕÚȟ ÍİĥÔÅÒÉÌÅÒÉÍÉÚ ÍÅÍÎÕÎ ÏÌÄÕËÌÁÒąÎą ÉÆÁÄÅ 
ÅÄÉÙÏÒÌÁÒȢ "Õ ÇİÎ ÍİĥÔÅÒÉ ÔÒÁÆÉøÉ ÂÅËÌÅÎÍÅÄÉË ÂÉëÉÍÄÅ ëÏË 
ÙÏøÕÎȢ "ÉÚ ÂÕ ÙÏøÕÎÌÕøÕ ÔÁÈÍÉÎ ÅÄÅÍÅÄÉËȢ "Õ ÙİÚÄÅÎ ÂÁÚą 
ÁËÓÁËÌąËÌÁÒ ÏÌÍÕĥ ÏÌÁÂÉÌÉÒȢ 3ÉÚÅ ÎÁÓąÌ ÙÁÒÄąÍÃą ÏÌÁÂÉÌÉÒÉÍȟ 
ÎÅÌÅÒÉ ÂÕÌÁÍÁÍąĥÔąÎąÚȩ
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¢ǸƪŜǘƛŎƛƭŜǊƛƴ ¦ȅƎǳƭŀŘƤƪƭŀǊƤ tŀȊŀǊƭƤƪ ¢ŀƪǘƛƪƭŜǊƛ

·!ĥÁøąÄÁ ÓÁÔąÎ ÁÌÍÁ ÓİÒÅÃÉÎÄÅ ÔİËÅÔÉÃÉÌÅÒÉÎȟ ëÏøÕÎÌÕËÌÁ 
ÄÁ ĘÒÇİÔÓÅÌ ÍİĥÔÅÒÉÌÅÒÉÎȟ ÓÁÔąÃąÌÁÒÁ ËÁÒĥą ËÕÌÌÁÎÄąËÌÁÒą 
ÉÔÉÒÁÚȟ ÓÔÒÁÔÅÊÉ ÖÅ ÔÁËÔÉËÌÅÒÄÅÎ ÂÁÚąÌÁÒą ÁĥÁøąÄÁÄąÒȢ 

·"Õ ÔÁËÔÉËÌÅÒÉÎ ÕÙÇÕÌÁÍÁ ĥÅËÌÉ ÖÅ ĥÁÒÔÌÁÒą ÔİËÅÔÉÃÉÄÅÎ 
ÔİËÅÔÉÃÉÙÅ ÆÁÒËÌąÌąË ÇĘÓÔÅÒÅÂÉÌÍÅËÔÅÄÉÒȢ "Õ ÔÁËÔÉËÌÅÒÉÎ 
ÁÍÁÃą ÓÁÔąÃąÎąÎ ÆÉÙÁÔ ËÏÎÕÓÕÎÄÁ ÄÁÈÁ ÅÓÎÅË 
ÄÁÖÒÁÎÍÁÓąÎą ÓÁøÌÁÍÁË ÖÅÙÁ ÁÎÌÁĥÍÁÎąÎ ÍİÍËİÎ 
ÏÌÍÁÍÁÓą ÄÕÒÕÍÕÎÄÁ ÉÓÅ ÐÁÚÁÒÌąËÔÁÎ ËÁëÍÁ ÁÍÁëÌą 
ÏÌÁÒÁË ËÕÌÌÁÎąÌÍÁËÔÁÄąÒȢ
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Taktikler

·+ąÓąÔÌą ÂİÔëÅÍ ÖÁÒ ÔÁËÔÉøÉ 

·Ȱ3ÉÚÉÎ ĘÎÅÒÉÎÉÚ ÔÁÍ ÂÉÚÉÍ ÉÓÔÅÄÉøÉÍÉÚ ĥÅÙȟ ÆÁËÁÔ ÂÉÚÉÍ ÂÕ 
ÁÍÁë ÉëÉÎ ÓÁÄÅÃÅ άί ÂÉÎÉÍÉÚ ÖÁÒȢȱ 

·:ÁÍÁÎ ÂÁÓËąÓą ÖÅ ÔÁÒÉÈ ËąÓąÔąÔÁËÔÉøÉ 

·Ȱ"ÅÎÉÍ ÂÕÎÁ ÙÁÒąÎ ÁËĥÁÍÁ ËÁÄÁÒ ÉÈÔÉÙÁÃąÍ ÖÁÒȢ !ËÓÉ ÈÁÌÄÅ 
ȣȱ 

·/ÎÁÙ ÁÌÍÁ ÔÁËÔÉøÉ 

·­ÒİÎ ëÏË ÇİÚÅÌȟ ÁÎÃÁË ÒÅÎË ËÏÎÕÓÕÎÄÁ ÅĥÉÍÌÅ ËÏÎÕĥÍÁÍ 
ÌÁÚąÍȱ 

·"ÁĥËÁ ÙÅÒÄÅÎ ÓÁÔąÎ ÁÌÍÁÙÌÁ ÔÅÈÄÉÔ ÅÔÍÅ 

·Ȱ"Õ ÂÉÌÇÉÓÁÙÁÒ ÉëÉÎ ΫίΪΪ ÄÏÌÁÒ ÖÅÒÄÉËÔÅÎ ÓÏÎÒÁ ëÁÎÔÁÙą 
ÖÅÒÍÅÚÓÅÎÉÚȟ ÂÁĥËÁ ÙÅÒÄÅÎ ÁÌąÒąÍȱ
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Taktikler
·%øÅÒ ȣ ÏÌÕÒÓÁȟ ÆÉÙÁÔąÎąÚ ÎÅ ÏÌÕÒȩ 

·Ȱ"ÉÚ ÙąÌ ÂÏÙÕÎÃÁ ÔİÍ ËąÒÔÁÓÉÙÅ ÉÈÔÉÙÁÃąÍąÚ ÏÌÁÎ ÙÁËÌÁĥąË 
ΫΪΪΪ ÔÏÐ ËÁøąÄą ÖÅ ίΪ ÔÏÎÅÒÉ ÓÉÚÄÅÎ ÁÌąÒÓÁËȟ ÆÉÙÁÔąÎąÚ ÎÅ 
ÏÌÕÒȩȱ  

·"ÅÌÉÒÌÉ ĥÁÒÔÌÁÒąÎ ÓÁøÌÁÎÍÁÓą ÄÕÒÕÍÕÎÄÁ ÁÎÌÁĥÍÁ ÉÍÚÁÌÁÍÁ 
ĥÁÒÔą ÔÁËÔÉøÉ  

·!ÎÌÁĥÍÁ ÓÏÎÒÁÓą ÅËÓÔÒÁ ËİëİË ÉÌÁÖÅÌÅÒ ÔÁËÔÉøÉ 

·.ÁËÉÔ ĘÄÅÍÅ ÔÁËÔÉøÉ

·4ÅËÌÉÆÌÅÒ ÁÒÁÓą ÆÁÒËąÎ ÂĘÌİĥİÌÍÅÓÉ ÔÁËÔÉøÉ

·'ÅÒëÅË ÉÓÔÅøÉ ÓÁËÌÁÍÁ ÔÁËÔÉøÉ 
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{ŀǘƤǒ YŀǇŀƳŀ ό.ŀƐƭŀƳŀκhƴŀȅ !ƭƳŀύ

·3ÁÔąĥ ËÁÐÁÔÍÁËȟ ÍİĥÔÅÒÉÙÉ ÄÁÖÒÁÎąĥ ÄÅøÉĥÉËÌÉøÉÎÅ 
yani, tutumunu ÏÌÕÍÌÕ ÙĘÎÅ ÙĘÎÅÌÔÅÒÅË ÓÁÔąĥ 
ÉĥÌÅÍÉÎÉ ÔÁÍÁÍÌÁÍÁË ÄÅÍÅËÔÉÒȢ 

·3ÁÔąĥ ËÁÐÁÔÍÁ ÉĥÌÅÍÉ ÓÁÔąĥ ÓİÒÅÃÉÎÉÎ ÂÉÒ ÐÁÒëÁÓąÄąÒȢ 
3ÁÔąÃąÎąÎ ÓÁÔąĥąÎ ÎÅ ÚÁÍÁÎ ÂÁøÌÁÎÁÃÁøąÎą ÁÎÌÁÍÁÓą 
ÖÅ ÅÎ ÕÙÇÕÎ ÚÁÍÁÎÄÁ ÓÁÔąĥą ËÁÐÁÍÁÓą ÓÏÎ ÄÅÒÅÃÅ 
ĘÎÅÍÌÉÄÉÒȢ 

·dÓÔÅÒ ÓÁÔąĥëą ÎÏËÔÁÓąÎÄÁ ÏÌÓÕÎ ÉÓÔÅÒÓÅ ÄÅ ÍİĥÔÅÒÉ 
ÎÏËÔÁÓąÎÄÁ ÏÌÓÕÎȟ ÓÁÔąĥ ËÁÐÁÍÁ ÉĥÌÅÍÉ ÍİĥÔÅÒÉ ÓąË 
ÂÏøÁÚ ÅÄÉÌÍÅÄÅÎȟ ÄÅÎÇÅÌÅÙÉÃÉȟ ÄÏøÒÕÄÁÎ ÄÅøÉÌ 
ÄÏÌÁÙÌą ÂÉÒ ÙÁËÌÁĥąÍÌÁ ÙÁÐąÌÍÁÌąÄąÒȢ 

75


